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WATER AND WASTEWATER RATE UPDATE 
Based on feedback from the Community and at the Public Information Meeting held November 30, 2013, 
Sun Peaks Utilities have submitted a revised Rate Application Package to the Comptroller of Water Rights 
and a revised Application for a Replacement Reserve Maintenance Trust Fund to the Ministry of the 
Environment. 

A copy of the presentation together with meeting notes have been sent to the Comptroller of Water Rights, 
people who attended the Public Meeting, and other interested parties.  The package is posted on the Utilities’ 
website at www.sunpeaksutilities.com under the ‘Newsletters & Public Meeting Notes’ tab and then click on 
the ‘Public Meeting Notes’ tab. 

Revised Water Rate Application – See attached ‘Notice’ 
Based on feedback from the public and additional data on usage, a revised application to the Comptroller of 
Water Rights was submitted in December.  The updated rate application package along with the original 
application (October 15, 2013) is posted on the Utility’s website at www.sunpeaksutilities.com under the 
‘Water’ tab then click on ‘Rate Application' tab.   

Revised Wastewater Rate Change – See ‘Notice’ on the back of this sheet 
The updated Wastewater Rate Package and application to the Ministry of the Environment is available on our 
website at www.sunpeaksutilities.com under the Wastewater tab and then by clicking on the ‘Tariff, Rates 
and Proposed Changes’ tab. 

The Water Rate Application and the Wastewater Rate Package including the current and proposed 
Tariffs are available for public inspection between the hours of 9:00 am and 4:00 pm, Monday to Friday at 
1280 Alpine Road, Sun Peaks or by visiting www.sunpeaksutilities.com and clicking on the above 
mentioned tabs. 

WINTER SAFETY REMINDERS  
The winter season is in full swing and we would like to remind you and your 
guests to keep Gas Winter Safety in mind.   

• Keep the gas meter clear of accumulated snow and ice 
• Do not shovel snow on or against the gas meter 
• Take care in using a snow blower or plow near the gas meter 
• Never kick or hit the gas meter or its piping to break away built-up snow or ice 
• Do not allow large icicles to build up above and fall on the gas meter 
• During periods of heavy snowfall, check that your chimneys and vents are not blocked by snow or 

ice.  Blocked vents or chimneys can cause the products of combustion, which may contain carbon 
monoxide, to spill into the building. 

For more information on propane gas safety, visit www.sunpeaksutilities.com or call the Utility at 250-
578-5490 (press 2).  Remember to keep your meter free of snow and ice and ensure that there is a safe and 
easy route to access the meter.  

Remember that gas is a safe commodity if treated properly.  If you do smell gas (rotten egg smell) in your 
home, please leave and call 250-319-0629 or 9-1-1 as soon as it is safe to do so. 
If you have any questions or concerns with Sun Peaks Utilities’ services please contact us at 250-578-5490 
or email us at info@sunpeaksutilities.com. 

Frozen gas meters and regulators 
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January 14, 2014 – Notice 
of Sun Peaks Utilities Co., Ltd. intent to  

increase Wastewater Rates Effective December 1, 2013 
(Note: These rates become effective on consumption after November 30, 2013 but WILL NOT be billed  

until after the Water Rate Application is approved by the Comptroller of Water Rights) 

A copy of the wastewater and water notices have been posted at www.sunpeaksutilities.com, included in the Utility’s January invoices and advertised in 
December 2013 and January 2014 issues of Sun Peaks Independent News ../Newsletter 1 January 2014 Final 

Wastewater Rate Change – The current Wastewater (Sewer) rates do not include an allowance for funds 
being placed into a Replacement Reserve Maintenance Trust Fund (RRMTF).  Future infrastructure 
replacement projects include the Burfield Sewer Main replacement ($150,000-$250,000), Clarifier 
Replacement ($350,000 to $500,000) and manhole water proofing ($10,000 to $20,000 each manhole).  
These projects, as well as unanticipated infrastructure repairs, can be funded from an RRMTF, in 
combination with rate riders or loans if required.  The Utility has requested that Ministry of the Environment 
(MoE) accept our application to allow a revised contribution of $50,000 (reduced from $100,000) into the 
RRTF annually.   

The rate increase for Wastewater reflects the contribution of 0.5% of the Utility’s assets ($10.6m) to be 
placed in a trust fund each year.  Funds withdrawn from the Wastewater RRMTF will follow similar rules to 
the Water Utility.  A Qualified Professional (appointed by MoE) must approve and report the release of 
funds and funds can only be used for infrastructure replacement or any upgrades required by MoE.   

 

Tariff 
Schedule 

Effective 
Date 

Application Summary of Revised Rate Changes 

C December 
1, 2013 

To all 
Customers of 
the Utility 

Basic Charge:  Change from $17.00 to $18.79 per month Single 
Family Home’s main Dwelling Unit or Single Family Equivalent plus:  
A Basic Charge for each Additional Dwelling Unit located within the 
same Property from $8.50 to $9.40 per month. 
Metered usage rate: Increase from $2.80 per cubic meter to $3.10 per 
cubic meter. 

G January 
1, 2014 

All property 
owners who 
are not users 
of Wastewater 
Service 

Availability of Service Charge as per Rent Charge  
• Change from $310.00 to $342.50 per annum for single family lot per 

annum 
• Change from $50.00 to $57.08 per Bed Unit per annum for all other 

properties  
Note: The above rates include a contribution to the Replacement Reserve Maintenance Trust Fund (RRMTF), 
which may only be released to the Utility with written authorization from a Professional appointed by MoE.   The 
total deposits are proposed to be $50,000 (reduced from the $100,000 initially proposed) per calendar year 
commencing January 1, 2014.  Contributions to the RRMTF will stop when the trust fund reaches $1,000,000.   
The RRMTF provides funds for future replacement of major system components as and when required. 

Wastewater Rate Changes including the current and new Tariffs are available for public inspection 
between the hours of 9:00 am and 4:00 pm, Monday to Friday at 1280 Alpine Road, Sun Peaks or by 
visiting www.sunpeaksutilities.com under the ‘Wastewater’ tab and then under the ‘Tariff and Rate’ tab. 

NOTES: 
1) These rates become effective on all consumption after November 30, 2013, but WILL NOT be 

invoiced until after the Water Rates are approved by the Comptroller of Water Rights. 

2) A public information update session will be held on Saturday, February 8th at 3:30 pm in the Delta’s 
Salon D to discuss both the water and wastewater (sewer) revised rate changes in further detail.  If you 
have any questions or concerns and you are not able to attend the information meeting, please forward 
your questions to Sun Peaks Utilities at info@sunpeaksutilities.com or send via facsimile to 250-578-
7223.  Minutes from the meeting will be posted on the Utilities’ website at www.sunpeaksutilities.com. 
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January 14, 2014 – NOTICE  
OF A REVISED APPLICATION BY SUN PEAKS UTILITIES CO., LTD. PROPOSING  

TO INCREASE WATER RATES EFFECTIVE DECEMBER 1, 2013 
(If approved, these rates would become effective as of December 1, 2013 and any increase  will not be billed until approved by the Comptroller) 

Copies of this notice have been posted at www.sunpeaksutilities.com, included in the Utility’s January 2014 billing and advertised in the December & January2014 
issues of Sun Peaks Independent News. Page 1 of 2  .../Notice to Customers Jan 2014 in Billing Water Final  

Revised Water Rate Application changes – As mentioned in our original submission of October 15, 2013, SPUCL 
applied for a rate increase which was primarily needed to increase contributions to the RRTF.  The October 15, 2013 
Water Rate Application submission resulted in more feedback to the Comptroller’s office than previous Water Rate 
Applications.  We believe this feedback represents a strong community voice, and on that basis as well as the feedback 
received during the November 30, 2013 Public Information Meeting (the Speaker’s notes, and the questions and answers 
can be found at our website at www.sunpeaksutilities.com under Newsletters & Public Meeting Tab), SPUCL has now 
submitted a revised Water Rate Application. 
The key changes to our Revised Water Rate Application are as follows: 

• This application reduces the increase originally applied for in the October 14, 2013 rate application from an average 
of 13% to an average increase of 7%. 

• Replacement Reserve Trust Fund Contribution of $67,500 (maintenance/replacement) plus $7,500 (specific to 
reservoir maintenance) for a total annual contribution of $75,000.  

• Water Sales Consumption estimates have been increased to 10% in Fiscal 2014 (based on the past 6 years average of 
Water Sales Consumption) with a further 2% increase in Fiscal 2015 and 2016 as well as detailing Summer/Winter 
Water Sales volumes. 

• Request for an additional comment period of 60 days from January 14, 2014 to end of day on March 14, 2014. 
• Removal of the Utilities’ request for an Interim Rate Increase.  If this request is approved, invoices for December 

water usage (normally billed in January) will be based on the existing rate structure.  Once the Comptroller reaches a 
decision on the final rates, a retroactive adjustment based on the decision will be effective  December 1, 2013.  

The feedback from our rate payers was that they understood the requirement for Adequate Infrastructure funding, and felt 
that the jump from $57,500 to 95,000 would cause too significant a rate increase.  The general consensus was to look at 
the use of the RRTF over the next 3 years and have SPUCL re-apply to increase the RRTF in 2016, if required. 
The revised submission for a water rate change reflects the current water treatment and distribution systems and revised 
water consumption projections.  There are no major real estate developments projected to come on line in the next three 
years.  These figures are based on our revised estimates of water sales, projected occupancy and new dwelling units built. 
In addition, for clarification purposes, there are some minor changes to the wording of the Tariff.  All changes in the 
Tariff are highlighted with an ‘N’ for new, ‘O’ for omitted or ‘C’ for change on the right hand side of the document.   
Please note, that 100% of the costs to expand the Utility’s water system to meet the demands of new customers are 
contributed by developers and/or contractors.  

Water Utility Filing Objections – By direction of the Deputy Comptroller of Water Rights, objections to the application are 
to be forwarded to: Mr. Rick Couroux, 

Secretary to the Deputy Comptroller of Water Rights, Water Management Branch 
Ministry of Forests, Lands and Natural Resource Operations 

PO Box 9340 STN PROV GOVT, Victoria, BC V8W 9M1 
or by email Rick.Couroux@gov.bc.ca  or by fax 250-953-5124 

And must be in his/her hands on or before March 14, 2014 with a copy forwarded to Sun Peaks Utilities Co., Ltd.   As all 
submissions may be included as evidence, please ensure that a copy of the submission is provided to the Utility 
at info@sunpeaksutilities.com or by fax to 2520-578-7223 or to  

Re: Proposed Rate Changes 
Sun Peaks Utilities Co., Ltd., 1280 Alpine Road, Sun Peaks, British Columbia, V0E 5N0 

Please note that only Water Utility Filing Objections regarding the Water Rate and Tariff Changes should go to the 
Comptroller of Water Rights.  Wastewater Rates are not currently regulated by any government agency. 

A public information session will be held on Saturday, February 8th at 3:30 pm in the Delta’s Salon A to discuss the 
water rate change application (and wastewater) in further detail.  If you have any questions or concerns and you are not 
able to attend the information meeting, please forward your questions to Sun Peaks Utilities 
at info@sunpeaksutilities.com or send via facsimile to 250-578-7223.  Minutes from the meeting will be posted on the 
Utilities’ website at www.sunpeaksutilities.com.  
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January 14, 2014 – NOTICE  
OF A REVISED APPLICATION BY SUN PEAKS UTILITIES CO., LTD. PROPOSING  

TO INCREASE WATER RATES EFFECTIVE DECEMBER 1, 2013 
(If approved, these rates would become effective as of December 1, 2013 and any increase  will not be billed until approved by the Comptroller) 

Copies of this notice have been posted at www.sunpeaksutilities.com, included in the Utility’s January 2014 billing and advertised in the December & January2014 
issues of Sun Peaks Independent News. Page 2 of 2  .../Notice to Customers Jan 2014 in Billing Water Final  

Notice is hereby given that Sun Peaks Utilities Co., Ltd. has made a revised application to the Deputy 
Comptroller of Water Rights (“the Comptroller”) for his/her consent to the filing under the provisions of the Water 
Utility Act & the Utilities Commission Act of rates & charges for service.   

The Water Rates Change Application including the current and proposed Tariffs are available for public 
inspection between the hours of 9:00 am and 4:00 pm, Monday to Friday at: Sun Peaks Utilities’ Offices at 
1280 Alpine Road, Sun Peaks, BC, V0E 5N0, Tel: 250-578-5490 / Fax: 250-578-7223 or e-
mail info@sunpeaksutilities.com or visit www.sunpeaksutilities.com under the ‘Water’ tab and then click on 
the ‘Rate Application’ tab. 

A summary of the revised proposed rates applied for on December 19, 2013 are as follows: 
Tariff 

Schedule 
Effective 

Date Application Proposed Rate Changes 

C December 1, 
2013 

To all customers 
of the Utility 

Service Charges – Where other services are performed, costs shall be: 
• Materials: ……………………………………………… At the Utility's Costs 
• Utility Staff Labour: ………………………………….. Hourly rate of $75.00 

(After hours to be charged double time) 
• Utility Back Hoe Equipment…………………………. Hourly rate of $100.00 
• Other Contracted Services: …………………………….. At the Utility's Costs 

D December 1, 
2013 

To all Customers 
of the Utility 

Basic Charge:  Change from $15.00 to $16.04 per month Single Family Home’s main Dwelling 
Unit or Single Family Equivalent plus:  
A Basic Charge for each Additional Dwelling Unit located within the same Property from 
$7.50 to $8.02 per month. 
Metered usage rate: Increase from $1.45 per cubic meter to $1.55 per cubic meter. 

Non-metered Rate Flat Monthly Charge   
(for use only by Customers without a Utility approved Meter Set) 
The customer will be charged the Basic Charge plus the equivalent rate change from 30 cubic 
meters to 60 cubic meters per month per Single Family Equivalent with or without one 
Authorized second Dwelling Unit.   
Non-metered Rate Flat Monthly Charge – add for construction use only   
(for use only by Customers without a Utility approved Meter Set) 
The customer will be charged the Basic Charge plus the equivalent rate for 30 cubic meters per 
month per Single Family Equivalent with or without one Authorized Additional Dwelling Unit(s).   

E January 1, 
2014 

Sun Peaks  
Mountain Resort 
Municipality 

Fire Hydrant & Standpipe Rates 
1. Effective January 1, 2013 

• Fire Suppression Demand Charge………………………..………. $18,412.28 
• Maintenance Charge per Fire Hydrant installed….………..………. $1,099.00 

2. Effective January 1, 2014 
• Starting in 2014, the Fire Suppression Demand Charge and Hydrant Maintenance 

Charge will be set each year based on the change in the consumer price index for British 
Columbia as published by Statistics Canada effective December 31st each year.  The 
charges will be set using the previous year’s rates as a base rate and will be billed the 
following July 1st. 

G January 1, 
2014 

All property 
owners who are 
not users of Water 
Service 

Availability of Service Charge as per Rent Charge  
• Change from $270.00 to $292.00 per annum for a single family lot  
• Change from $45.00 to $48.66 per Bed Unit per annum for all other properties  

Note: The above rates include a contribution to the Replacement Reserve Trust Fund (RRTF), which may only be released to the 
Utility with written authorization from the Comptroller.   The total deposit per fiscal year is proposed to increase from $57,500 in 
Fiscal 2013 to $75,000 in Fiscal 2014 and would remain at $75,000 in Fiscal 2015 and Fiscal 2016.    
The RRTF provides funds for future repair or replacement of major system components as and when required. 
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